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The Ombudsman 


Your Ombudsman... 


r. Daniel G. Hillhas an extensive 
B background in the field of human 
rights. He was appointed as the 
first director of the Ontario Human Rights 
Commission from 1962 to 1971, and then 


served as Chairman until 1973. 


Dr. Hill received his Ph.D in soci- 
ology at the University of Toronto and has 
written extensively on both human rights 
and black history in Canada. 


Dr. Hillhas a distinguished record 
of service inthe academic community, 
voluntary organizations and as a private 
consultant specializing in the areas of 
human rights and inter-group relations. 


Dr. Hill took the oath of office as 
Ombudsman of Ontario on March 21, 1984. 


Ombudsman is a Swedish word. 
It means protector or defender of citizen 
rights. 


Mistakes can happen in any large 
organization. Inthe course of running any 
government, there are bound to be times 
when some citizens feel they have been 
treated unfairly. 


Complaints may arise through 
some action that has been taken (or 
neglected) by an official of some branch or 
ministry of the government. Or acomplaint 
may stem from some decision or recom- 
mendation made inthe name of the gov- 
ernment or one of its agencies, boards or 
commissions. 
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... Can help you 


ome people's complaints are based 
S> simple misunderstanding of gov- 

ernment procedures or individual 
rights. Other cases may arise from serious 
injustices that should be remedied. 


Whatever the cause, people's 
complaints deserve consideration. 


In Ontario, complaints about the 
provincial government may be investigated 
by the Ombudsman. 


Ontario has had an Ombudsman 
since 1975 when the Legislature passed 
the Ombudsman Act. 


The Ombudsman Act guarantees 
that the Ombudsman is independent of the 
government. 


Unlike most other public officials, 
the Ombudsman cannot be appointed 
without the approval of the Legislature, 
which also receives formal reports from him 
on his work, atleast once a year, through 
the Speaker. These reports are reviewed by 
an all-party committee of the Legislature 
known as the Select Committee on the 
Ombudsman. 


The Ombudsman's work of 
investigating and resolving complaints Is 
enormous. 
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By investigating 


here are more than 400 governmental 
(T eraanzatons —“minstres commis- 

sions, boards and agencies—with 
about 70,000 officials. 


To get the job done the Ombuds- 
man has astaff of 122 people—experi- 
enced investigators, lawyers, researchers 
and support personnel. 


Since 1975 the Office of the 
Ombudsman has handled more than 
100,000 complaints and information 
frequesis: 


The Ombudsman has broad 
powers to investigate actions, decisions, 
procedures and practices of Ontario gov- 
ernment officials. 


The Ombudsman's work covers 
a wide range of provincial concerns such 
as human rights issues, health and social 
services. This includes workers’ compen- 
sation, OHIP, expropriation of land for prov- 
incial projects, family benefits, retail sales 
tax, and many others. 


The Ombudsman cannot deal 
with federal matters (Such as postal service 
or Unemployment Insurance cheques) or 
municipal matters (Such as garbage collec- 
tion or by-law enforcement) and cases 
against private individuals or companies. 
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.. And by 
resolving han 


ome provincial matters, too, are 
beyond the Ombudsman’'s powers— 
courts, judges, Cabinet decisions 


and actions taken by the government's 
legal advisors. 


When acomplaint is received that 
the Ombudsman has the power to investi- 
gate, the professional staff assembles all 
relevant facts, considers appropriate laws 
and regulations and prepares a report for 
the Ombudsman’s consideration. 


The Ombudsman may then 
recommena that the governmental organi- 
zation change a decision, procedure, 
regulation or practice. 


Itis up to the governmental: 
organization to make the recommended 
change. 


Ifthe Ombudsman's recommen- 
dation is denied the Ombudsman may 
refer the matter to the Premier and finally 
to the Legislature through the Select 
Committee on the Ombudsman. 


If the Ombudsman concludes 
that the complaint was not justified a written 
explanation of the reasons why Is provided. 


In either. case there Is no fee for 
the Ombudsmarn's service and all informa- 
tion received by the Ombudsman is kept 
strictly private and confidential. 
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By explaining 
your rights... 


last resort—the person who tries to help 

you after all other approaches have 
failed. With any complaint against the 
Ontario government your first step should 
be to go right to the person or group 
involved—the ministry, commission, board 
or whatever. If that doesn't produce a satis- 
factory result, take your complaint to the 
head of the organization. 


| t's best to think of the Ombudsman asa 


Ifthat step also fails, see whether 
your MPP can help you. (That's part of his 
or her job as your elected representative.) 


Also, for some situations (land 
severance, certain tax matters, for 
instance, or racial discrimination) there are 
special boards or systems or procedures 
set up especially to enable people to 
appeal against or object to actions they 
believe are wrong. 


You should try all these steps and 
stages, as necessary, before approaching 
the Ombudsman. Only when you have 
tried all statutory avenues for complaint, 
appeal or objection, or only when the stipu- 
lated time for appeals and objections has 
run out, can the Ombudsman normally 
investigate your complaint. 


No one is turned away from the 
Ombudsman's Office. Every inquiry is 
responded to and a professional referral 
system is used and is constantly up-dated 
and enlarged. 
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... And by 
protecting them 


he logo of the Office of the Ombuds- 
[| er of Ontario is a Gryphon sus- 

pended over four representations 
of the floralemblem of Ontario...“The 
Trillium? 


The Gryphon, often symbolic of 
the law, comes to us from ancient mythol- 
ogy. Part lion and part eagle, the Gryphon 
signifies strength and swiftness. In modern 
symbolism the Gryphon often represents a 
guardian of rights. 


The four Trilliums represent the 
multi-cultural history of Ontario: 
és One Trillium for our Native 
People, 
Zs One Trillium for people of 
French origin, 
Z One Trillium for people of 
Anglo-Saxon origin, 
2, One Trillium for people of all 
our other cultures. 


And thus, the logo ofthe 
Ombudsman represents protection of the 
rights and cultural integrity of all our 
people. 


Remember, if you have a problem 
with the government of Ontario that you 
have been unable to resolve, the Ombuds- 
man of Ontario |s.at your service. 
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How To Contact 
The Ombudsman 


Write, telephone, or visit: 
(collect calls accepted) 
( Office of the Ombudsman 
pS 125 Queen's Park 
Toronto, Ontario 
Vee M5S 2C7 
LV (416) 596-3300 (24 hours) 


Regional Offices: 


Suite 701 ~ Suite 702 

1265 Arthur St. East 151 Slater St. 
Thunder Bay, Ont. Ottawa, Ont. 
PTEGEs KIiP 5HS 

(807) 623-5058 (613) 234-6421 
Suite 203 81 Balsam St. South 
591 Main St. East Timmins, Ont. 
North Bay, Ont. P4N 2C9 

PIBAB? (705) 268-2161 


(705) 476-5800 


Our multilingual staff can communicate in 24 languages, 
including: 


Cree German Russian 
Croatian Gujerati Serbian 
Czech Hindi Slovak 
Dutch Italian Slovenian 
Estonian Macedonian Spanish 
English Ojibway Turkish 
Filipino Polish Ukrainian 
French Portuguese Yiddish 


_ lf you are an inmate or patient in a provincial institution 
your letters to and from the Ombudsman will not be 
opened by the authorities. 
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